Natural Language Processing Research Engineer

Nuance is the leading provider of speech and imaging solutions for businesses and consumers around the world. Our technologies, applications and services make the user experience more compelling by transforming the way people interact with information and how they create, share and use documents. Every day, millions of users and thousands of businesses, experience Nuance by calling directory assistance, getting account information, dictating patient records, telling a navigation system their destination, or digitally reproducing documents that can be shared and searched. Making each of those experiences productive and compelling is what Nuance is all about.

 

Nuance Mobile builds innovative, intelligent and intuitive touch and speech interfaces to simplify and enhance the way people interact with mobile devices, applications, and services.  Nuance Mobile solutions make mobile devices and in-car systems easier to use, automate customer self-service, and optimize the access and discovery of even the most advanced mobile applications and content - regardless of technical know-how, location, environment, or physical and literacy capabilities.

 

Nuance is an equal opportunity employer.

Responsibilities

Develop natural language processing algorithms and code. Support customer projects.

• NLP algorithm research

• advance the state of the art of automotive NLU by creating new approaches as well as analyzing shortcomings, identifying areas of improvement, and developing solutions

• assist with or carry out productization of software: turning research code into stable software

• design and develop tools related to the NLU development process

• solve problems for project teams working on customer projects

• train and optimize natural language understanding models

• supervise data processing

• run tuning and optimization experiments

Qualifications

Excellent background in statistics, pattern recognition, and/or signal processing

• Strong programming skills, ideally in Python, Java, and/or C.

'• MSc, ideally PhD in computer science, engineering, physics, mathematics, or other technical field

• Skills related to text processing, scripting languages, regular expressions

• Excellent oral and written communications skills in English.

• Ability to carry out focused and goal-oriented research and development, ability to assume responsibility for one’s work

• Ability to work in an international team as well as independently in fast-paced environment

• Ability to creatively solve problems while leveraging existing technology with an eye for efficiency.

